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The Surgery is nearly at the end of the flu campaign for this season. 

If you have not had your flu vaccination yet please contact the surgery. There have 
been supply issues with the nasal vaccination for children. This has been a national 
issue. If your child is in the at risk category then you will be offered an injection as an 
alternative if you don't want to wait for  supplies of nasal vaccine to arrive. They will 
update the website once they have secured supplies. 

The practice does have supplies of Over 65s vaccine and Under 65s vaccine for at risk 
patients. 

Primary school age children are being done by the school nurses, so they need to have 

their vaccine under that programme. They are currently also experiencing supply 

issues. 

FLU FACTS 

Flu is an acute respiratory infection that spreads easily between people. It gets passed 

on when someone already has the flu virus coughs and sneezes and do not use a 

hanky or wash their hands as it is easily spread by touch on objects (such as door 

handles or bannisters) or by touching someone directly (such as shaking hands). 

By getting a flu vaccine you are reducing the chance of passing the vaccine to elderly 

or sick people who may be more vulnerable to viruses. 

ROWLANDS PHARMACY 

The PPG and the practice continue their discussions with Rowlands to get you the 

best service possible.  

Rowlands have moved to new system of provision, that involves repeat prescriptions 

being sent away to be filled and then returned. This takes more time so they have 

asked that patients allow a week ahead of ordering their prescriptions and to not 

leave requests until they are running out. 

They asked that patient collect on a weekday rather than a Saturday as they have 

more staff on site to deal with requests. 

Where possible use the practice's online prescription requests so that you do not need 

to call Rowlands to place your order.  See over the page for details of how to access 

online services. 
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Please contact  John or Peter 
if you have  any comments or 
suggestions about the prac-
tice.   

Sally Holland the Practice 
Manager and Carol Cake the 
Reception manager are also 
available to take feedback and 
suggestions . There is also a 
book in reception should you 
not wish to contact anyone 
directly. 

There is also an online form 
that you can find on the web-
site under the ‘contact details’ 
section. 

Copies of the minutes from 

the meetings can be found on 

the practice website. 

Www.princeofwalessurgery.co

.uk 

IF YOU WOULD PREFER TO 
RECEIVE A COPY OF THIS 
NEWSLETTER BY EMAIL 
PLEASE LET US KNOW 



MOVEMBER and beyond.. 

This is about encouraging 
men's health. Men are the 
least likely to come to the 
surgery to see a GP and 
many often wait until the 
last moment. 

5 things  worth knowing 
about Men’s Health 

1 Make man time—stay con-
nected, spending time with 
your friends is good for you. 

2. Have open conversa-
tions—talk about what is 
really going on. Being there 
for someone can be lifesav-
ing 

3. Know the numbers—age 
50 talk to your GP about 
prostate cancer, if you are 
African or Caribbean then 
have the conversation at 45. 

4. Know thy Nuts! - give 
them a feel regularly and get 
to know what is normal for 
you. See the GP if something 
doesn’t feel right. 

5. Move more—get active on 
a daily basis, do more of 
what makes you feel good. 

Read more about it on the 
display on reception 

 

CHARGES FOR LETTERS 
ETC 

The practice now has  a card 
machine should you need to 
pay for letters, medicals, 
forms etc. 

Unfortunately due to pa-
tients not paying for non-
NHS services or failing to 
collect items the practice has  
needed to change its proto-
col and will ask patients to 
pay when requesting items 
and not when collecting 
them.  

They apologise for the in-
convenience caused to those 
patients who have always 
paid on time for items pro-
vided. 

 

USING ONLINE SERVICES 

This is written on a dull and drizzly day in November. What I would call 

a duvet day! I’m pretty positive but I’m low on energy and don’t relish 

the prospect of the months until springtime. 

This SADness is endemic and whilst we might welcome slowing down a 

bit and enjoying the early onset of dusk and quieter evenings, our fore-

bears would have just hibernated! 

However, modern life is so full and busy we really have to conserve and 

protect out life energy. There’s lots of small things we can do—ask Mr 

Google how not to be SAD. 

My own personal plan is:- 

• Get into as much natural light as possible 

• Be physically active 

• Eat well and healthily 

• Connect with others—however you like 

• Plan lots of things to do 

Enjoy your Autumn and Winter in the knowledge that new life will ap-

pear on Spring. It’s a special time of the year. 

With the changes happening at pharmacies the PPG and the Practice 

are keen encourage patients to sign up for the SystmOnline services.  

This allows you to order repeat prescriptions amongst other things. 

Services available for example: 

• Checking results i.e. blood and x-ray results 

• Booking and cancelling appointments 

• Accessing your patient records 

If you are unsure about how to use the Online services you can ask for 

assistance  at the practice who will make an appointment with Derek 

who is an expert patient who will be able to guide you through the pro-

cess. 

Alternatively you can use the link below which gives guidance in using 

SystmOnline. This link can also be found on the practice website. 

https://systmonline.tpp-uk.com/help/help.html  

Using the online services will save you time trying to get through on the 

phone and is accessible 24hrs a day, 7 days a week not just during 

surgery hours. 

SOME THOUGHTS FROM ROB FROM THE PPG 
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